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YOUR VOGUE VIDEO HANDSET USER GUIDE

CAME ENTROTEC
5 Ashwood Court
Oakbank
Livingston
EH53 0TL

Tel: 01506 886230
Support: 01506 886235
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The visitor presses the button for your flat 
number or dials your number on the main 
entrance panel

Remember: it is up to you to control who 
comes into the building. Only let people in 
if you are sure of their identity. If you do not 
wish to speak or let them in simply replace 
the handset.

1.	Call Accept. The videomonitor will 
display for the length of the call. Press 
again to end the call.

2.	Unlock. This will allow the visitor to enter.
3.	Privacy. Press this to silence the call.
4.	Concirge Button (CB) / Call Back / 

Camera Switch Button (if applicable)
5.	Adjust the loudspeaker volume with +/-
6.	To alter the ringtone, press +/- to start 

the ringer, then press CB to select the 
ringtone options and +/- to set the 
volume.

Your video handset will ring and the video 
monitor will display an image of the caller. 
If the call is not answered the system will 
reset to allow other calls.

For your entry into the building place your 
token to the reader and open the door.

If you press the “unlock” button the main 
entrance panel will beep. Your visitor can 
now enter.

If you do not want to be disturbed press the “privacy” button 
once. The red light will come on. Please note: you will not 
receive any calls for 8 hours when the red light is on. If you 
wish to receive calls before the 8 hour time-out press the 
“privacy” button again and the red light will go off.

Press Call Accept if you wish to speak.

For your exit from the building push the exit 
button and open the door.
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Please ask your visitor to ensure the door 
closes behind them. Press the handset 
button to end the call.


