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LIFT CONTROL USER GUIDE

CAME ENTROTEC
5 Ashwood Court
Oakbank
Livingston
EH53 0TL

Tel: 01506 886230
Support: 01506 886235
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The visitor presses the button for your flat 
number or dials your number on the lift 
entrance panel

Remember: it is up to you to control who 
comes into the lift. Only let people in if you 
are sure of their identity. 

For resident entry into the lift place your 
token to the reader and press the lift call 
button,  the lift will be called and the lift 
door will open.

Press the required floor button within the lift 
and you will travel to your floor.

To let the visitor gain access, press the door 
open button.

Your video handset will ring and the video 
monitor will display an image of the caller. 
If the call is not answered the system will 
reset to allow other calls.

If there is a basement or roof terrace/garden, where only 
residents require access, a reader will be fitted within 
the lift. Present your fob to the reader and then press the 
floor button you wish to travel to.
If you have permission to access these floors, the lift will 
travel to the desired floor.

Explain to the visitor that they now need 
to press the lift call button. The lift will be 
selected and arrive at the ground floor.  
The door will automatically open and allow 
the caller to enter the lift.

 
Pick up the handset to answer the call 
if you have an EV5, or press the pick up 
button if you have an EV6.

Once in the lift the visitor needs to select 
the appropriate floor button.
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