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For commonly seen issues with 
Apex systems that are shown on the 
door panel display and other handy 
tips please consult this crib booklet 

before contacting our technical 
support team



introduction

•	 Check wiring of A and B from door board to (PL22) main board.

•	 If still failing temporarily wire A and B to vertical bus if fault follows 
change door panel board, if fault disappears change main Apex board.

•	 When calling the system and Call answered speak now appears:

•	 Check S1 from door panel to PL21 on main board or PL14 on digital 
expansion

•	 Check handset privacy is not on.

•	 Check that BZ is not wired in PL21 (Door Connections)

•	 Remove marshalling boards and see if fault clears

•	 Remove all triggers from system, i.e. PTE, FS, DR and Access control. If this stops the door release triggering 
check wiring or change part causing release.

•	 If all triggers are removed and lock still release check door panel board if a Apex LCD if a Apex OLED check the 
TRM lock relay.

•	 Check DR Wiring, if still failing, Isolate door panel board from main board, if still failing isolate marshalling boards. 
If fault clears build system back up putting one handset on at a time.
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Handset Off, Try Later

Constant Lock release

Door release on call



wiring guide

•	 Check BZ wire

•	 BZ can be omitted from video handsets and if this is case press and hold Privacy to start the ringer. Press 
Privacy to select the ringtone options and press Door Open to store. (Or refer to the handset instructions)

•	 Check DR wire from handset to marshalling, then from main Apex board to door panel

•	 Check where lock is wired, if wired access control, ensure NO from door board is wired to RTE1 on access 
control.

•	 Check DR wire from handset to marshalling, then from main Apex board to door panel

•	 Check where lock is wired, if wired access control, ensure NoV from TRM PL2 is wired to RTE1 on access 
control.

•	 Check the door panel board and TRM are addressed the same, (TRM’s will always have dip switch O2 always on)
(Or refer to the Apex installation guide)

•	 Check S1 wire throughout system

•	 · Check S2 wire throughout system

•	 Check that door panel has been wired to door connections PL21 and PL22 and not into the vertical bus PL3 and 
PL5.

•	 Check that PL16 dip switches are in the ON position on the Apex main board.

No Call Tone at handset

No DR from Handset

No DR from Handset with Apex OLED door panel.

No S1 Speech (Speaker)

No S2 Speech (Microphone)

Trades not working on Apex OLED door panel
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